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Migration from SharePoint
2016 Document library to
SharePoint Online

About Customer: Non-Profit Organization

Switzerland based non-profit organization supporting initiatives and
projects in four key areas: Human rights, Education, Healthcare and

Environmental conservation.



Solution

As part of their SharePoint migration journey we helped them move their
SharePoint 2016 Document library to SharePoint Online using Microsoft
SharePoint Migration Tool in a seamless manner which also includes User’s
personal files from SharePoint shared document and file server to their
individual OneDrive

We also created integration between Facebook workplace and SharePoint
online by Microsoft power automate so it fetched Workplace posts to
SharePoint online list and created a News webpart to show content of list
whenever they post on work place it will reflect on news webpart in
communication site.

Technical Challenges

The customer was using hosted on-premises SharePoint 2016 server for
their document storage, collaboration and intranet portal. Users' personal
files were also residing on a Windows File Servers hosted in their LAN
environment & mounted as a network drive on their workstations. 60% users
of the customers’ were located at their head office while 40% comprised of
remote workers & placed across various geographical locations.

They were using On-Premises AD Servers for User Management &
Authentication with VPN connectivity for remote users. On-Premises
SharePoint Sites were created using SharePoint Classical experience
where in permissions were being managed at an individual site/list/
document library level by means of SharePoint Groups. There were some
workflow and application integration to on-premise SharePoint like for
Time management, Projects etc



Technologies Used
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Accomplishment

® Re-designed SharePoint Online Architecture from scratch using Modern
Experience & created one root communication site (Intranet Root Landing
Page) along with navigation to different team sites created for various
departments in an organization

® Rephrased permission models where in access to various team sites is
being managed via 0365 groups instead of legacy SharePoint groups
approach along with seamless migration of 4 TB data volume to
respective team sites & users’ personal files to their One Drive Cloud
Storage



Your Success

is Our Priority
Trusted by 150+ MSPs Globally

We're Infrassist - a trusted white label Managed IT & Professional Services
partner for MSP businesses. Our services span 24/7 NOC, Helpdesk, Teams
Support, and Professional Services, strategically tailored to support MSPs
in attaining service excellence and drive profitable growth. Having 150+ MSP
partnerships globally, we offer the right balance of COST + EXPERTISE + VALUE
that helps MSPs in enhancing operational & service efficiency.
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Let's Talk Business!

& www.infrassist.com



